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1
INTRODUCTION

This report consists of the details related toltftustrial Placement Year which | went through
as a requirement of the B.Sc Degree programmedawaht Informatics Institute of Technology.
An introduction of the company which | worked farategorized descriptions of the work |
carried out during the work period, my own refleas about the work experience and the skills |
improved during the time are described throughbetréeport.

Industrial Placement is an important componenhef®.Sc (Hons) degree programme and is the
3rd year of the four-year course, which is refertedas a “sandwich degree” once the IP is
included. This course is conducted by IIT in collediion with University of Westminster, UK.
During the IP, the students get the valuable oppdist of relating to and applying the
knowledge and skills they learned so far, to workhe industry. A student who is after their first
two years of the degree at IIT moves into placemetit a lot of theory and skills in store to be
applied at work. The main expectation of IP is &vénthe students return to their final year of
study with a valuable work experience which is suppe to the advanced academic studies and
the individual project of the final year. Also, thle¢ experience provides a stronger push-up for

the students when they go for a job in future.

The experience | received working at Workerbee )(RWl as a Business Analyst for the IP
period of48 weeks is priceless to me. | was very lucky teehiaad the opportunity to join them,
especially as an employee of the opening Worketda®. More details about the company and
the work in which | was engaged during my time ¢hisrto follow in the coming chapters of this

report.



2
COMPANY PROFILE

2.1 Details of the Company

Name Workerbee (Pvt) Ltd

Postal Address 79/10, C.W.W.Kannangara MawathayrGiob — 07
Email Address infor@workerbee.com

Website www.workerbee.com

2.2 Company Goal

“To give our clients time to think strategically duact competitively. We recognize that
operational efficiency is as strategically importas your product development and sales

functions.”

2.3 Introduction to Workerbee

Phrasing its own preface a#\rf innovative provider of business support servideslicated to
helping organizations cost-effectively enhancerthasiness performanteWorkerbee emerged
in 2008 under the initiative of Mr.Nirmalan Navaram, a skilled businessman with experience
working in Australia, UAE and USA.

Mr Navaratnam has been born in Sri Lanka and hgsateid at an early age, finally setting his
own business in USA after achieving his MBA froml@uobia University in the City of New
York. He has been inspired at setting up Workedsebe recognized many of the US business
firms leaning towards outsourcing small scale bessractivities to Asian countries as a result of

the recent financial recession.



Workerbee team is made up of capable and skillefépsional virtual assistants who provide
innovative and tailored solutions to their globigmts. With locations in New York (USA) and
Colombo (Sri Lanka), Workerbee functions as anhaffe partner and extension of their clients’
businesses. Since the beginning up to now, Workeideised mainly on USA market of small
& medium level business organizations seeking offshbusiness assistants. The company at
present operates as a small team but is hopingpane in the near future as business is

booming after its successful first year.

2.4 Services

Workerbee offers their clients a variety of sersigénich can be categorized as follows.

* Administrative Services

» Bookkeeping & Accountancy Services
* Blog Creation & Maintenance

* Content Management

» Data Processing

* Flash Multimedia Services

» Graphic Designing

» Sales Support

» Search Engine Optimization (SEQO)

» Research Services

* Website Developing

Please refer Appendix A for a detailed descriptibthe services.



2.5  Organizational Structure

CEO

[

Client Relationship
Manager

Business
Analysts

2.6 Engagement Structure

Accountants (.\;,Y:ghsi!c
Designers
Figure 1

The following diagram is the Engagement Structdréd/orkerbee which displays the procedure

of engaging a client to the staff.
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2.7  Values of Workerbee
As a fundamental part of their business strategy;R@fbee recognize the following core values.

Corporate Social

integrity responsibility

Figure 3

* Work Quality - Workerbee hold themselves to the highest stangarsisible and their goal
is to exceed the expectations they have set fongbkes.

» Customers -Workerbee recognize their Customers as the lifeblofothe business and are
dedicated to every client's success and want ta oeexceed the client expectations on
every engagement.

* Employees -Workerbee believe strongly that their success eddent upon the collective
energy and intelligence of all of the employees avhis why they strive to create a
collaborative work environment in which the emplegecontinually develop their skills and
succeed to their highest potential.

* Responsibility and Integrity: Corporate and Social- Workerbee take responsibility for
their own success and failures, celebrating sucaedsseeing failures as an opportunity for
growth. They strive for integrity and seek to mént highest ethical standards. Workerbee
believes in being financially successful and sdgisdsponsible and perform the duty to the
society by giving a percentage of their profits rgvgear to help those less fortunate than
them.



3
WORK CARRIED OUT

| was assigned to projects under the following fiaéegories.

e Category 1 Internet Research & Report Writing

» Category 2 Website maintenance

» Category 3 Search Engine Optimization

» Category 4 Blog Creation & Maintenance

» Category 5 Content Writing

» Category 6 Animated Card Designing

3.1

Internet Research & Report Writing

3.1.1 Projects & Details

Project Title

Description & the Purpose

Tasks Assigned

Competitor Analysis

for Workerbee

This was the very first project to which |
was assigned after joining Workerbee.

The main purpose of this project was to
obtain a good understanding about the
competitors of the company. The minor
purpose was to evaluate my research s
and the ability to achieve expected sear
results using Google search engine. A
specific set of criteria mentioned by the
supervisor was to be used to confirm a

company as a competitor.

e To search on Google for other
companies offering similar services
as Workerbee using a variety of key
terms.

* To keep record of any such compar

Kills
ch

along with details such as name,

website, location and services.

* Finally to provide a report, along
with the findings.

(Refer Appendix B for a screenshot of

few pages of the final report produced.

Yy




Video Conferencing
& its importance in

Cost Reduction

This was the 2nd individual research
which | was assigned. The client wantec
detailed description of Video
Conferencing and its advantages agains
air traveling for business purposes, in
order to support for an important decisid
making procedure regarding facing the

financial crisis.

] a

5t

n

To collect information through
research in Google on video
conferencing, companies providing
video conferencing services, video
conferencing costs and air travel
costs.

To analyze the collected informatiol
and produce a report, answering in

detail to the client’s questions.

(Refer Appendix C for a screen shot

of two pages of the report)

-

Manhattan Real
Estate Sale related
to Recessions

The 3 research which was conducted b
me according to a client request. The
client needed to know the best time to b
real estate, particularly in Manhattan, af
an economic recession. A graph had to
drawn using data taken from the followir
two links:

- http://finance.yahoo.com/q/hp?s="GSH

- http://millersamuel.com/charts/gallery-
view.php?ViewNode=1208449530UATV\
X&Record=

y

To search online for articles, blogs,
forums and other documents writter
about the subject and to point down
the important sections taken from

each document, providing a link to
the source.

To create a graph on MS Excel to

display Manhattan Coop & Condo

Sales and Stock (closing) values for

the period of 1989 to 2009 1st
quarter.

(Refer Appendix D for the graph)

N

3.1.2 Problems, Solutions & Comments

In the first | conducted where | needed to indgntibrrectly the key competitors of Workerbee,

my progress was slow as | wasn’'t accustomed tedlaech terms to be used and therefore my

results varied from the expected. Later on | imprbmyself and produced research results with

lesser number of errors. In certain research tofiieding reliable information on the internet to

support your query is difficult. The ability to uddferent key terms to achieve successful results

was practiced throughout, which improved searcldifigs more & more towards the end.



3.2

Website maintenance

3.2.1 Projects & Details

Project Title

Description & the Purpose

Tasks Assigned

Creating html pages
of a website on

Printer Reviews

This was the first Dream Weaver project
which was assigned to me. The client owne
website in which she posted descriptions of
Printer Reviews. She wanted us to convert

content written about printers in Word

documents to html pages in Dream Weaver

using appropriate images for each printer w
wrote on. Instructions were provided along
with a list of printers and sample websites t
refer to in order get a feel of the required

structure.

the

e

O

d a Weaver tool with the support of

To get to know the Dream

the supervisor and to create
sample html pages similar to the
ones required by the client.

To work on creating html pages
for the Printers requested by the
client, using the provided conter
and images found in Google.
(Refer Appendix E for a
screenshot of a Printer Review

page on the client’s website)

—

Editing the html
pages of a website
created for a travel
agency in New York

- Rio Travels

A client’s site which was developed and

designed by our web / graphic designers hg
to be proofread and reviewed for any errors
design and content. Most of its content was
written by us business Analysts. Correction
had to be made to the html pages using Dr

Weaver before launching the website.

d

n

154

eam

To go through each page of the
site, mark down the errors and t
make the corrections using Dreg
Weaver.

M

Creating and
editing a website for
SEO purposes for a
Neurologist based in
New York

For SEO purposes, we created multiple site
for a Neurologist practicing in New York.

The first website done was under the Docta
practice’s name. A second site needed to b
created to link with the other one, which ha

the Doctor’s name as its domain.

29

To shift the necessary files (htm
java scripts etc) from the previo
site to a new folder, ready to be
uploaded to the new server und
the new domain.

To update the links in those htm




Original site:www.pennmedicalservices.con

Second sitewww.shannagendra.com

(Refer Appendix F for a screenshot of the

site)

n files according to the new doma

as necessary.

Training received at

www.lynda.comon

Joomla, Drupal and
shopping cart

creation

Joomla and Drupal were back-end software

24 To go through the training

tools which were tried out to answer a client’s sessions and document the

requirements. The shopping cart training w
received in order to have an understanding
test the functionality of the shopping cart of]
the new animated card website which the

company is going to launch.

AS necessary procedures and othe
to important points to be applied of

the requirements later.

-

3.2.2 Problems, Solutions & Comments

As | was new to Dream Weaver, the first batch oflHiles which | created using it contained

errors. After receiving feedback and further gumafrom my supervisor, | was able to produce

error-less files.

3.3 Search Engine Optimization

3.3.1 Projects & Details

Project Title

Description & the Purpose

Tasks Assigned

Keyword searches
using Google Ad
Words tool

A keyword search has to be conducted
initially when creating a website of a client
who has requested SEO to be applied on tf
site. Google Adwords tool which is freely
available and known for its accuracy isto b
used for this search. Through the results of

this search, the most popular keywords relz

e To use Google Adwords tool an
to search for the popular search

leir terms used by searchers related

the website theme / content.

Ee To record the keywords in an

Excel document, listing them

ited according to their popularity

to



to that website theme can be recognized and
used appropriately within the site to improve
its SEO.

which is decided from their
average search volume as show
in Google Adwords tool.

To use the top three keywords
and suggest html names that
should be used as the page title
of the website for SEO.

n

(%)

Further research on
SEO techniques
such as link
building, use of xml
sitemaps and
indexing to search

engines

Those were researched especially to be .
applied on the Neurologist’'s website who was
the very first client to request SEO from us.
We needed to find all the existing methods
which could to be used in order to get his |«
website to appear higher on search engine

results.

To research and document high
recommended methods for link
building, use of xml sitemaps an
indexing to search engines.
Apply the discovered methods o
the client website and keep
tracking the changes in the sear
engine results for specified

keywords.

y

Research on Google
Local Business

Directory

This was researched in order to make our | «

client’s website appear on Google’s Local

To discover the procedure of

entering a website into the Loca

Business results which appears when you use Business Results.

a search term with a region specified as ong«of To enter the doctor’'s website into

the keywords. Ex: neurologist new york

it. (Refer Appendix G)

3.3.2 Problems, Solutions & Comments

The major issue which | had to face under thisisectvas the difficulty in filtering and

recognizing the correct information with regardsS60 techniques. Going through a number of

reports, video tutorials and training sessiongamv.lynda.comand a few other websites, | was

able to remove the doubts which | had regarding tmok the SEO techniques.



3.5

Blog Creation & Maintenance

3.5.1 Projects & Details

Project Title

Description & the Purpose

Tasks Assigned

Creating of an
Individual
Professional Blog on
Wordpress.com -
The Business

Parable

| was asked to create an individual
professional blog using Wordpress blog tog
offered free. This was to be used to display|
clients who demand to see content writing
work done by our team members. | was
instructed to go through a training session :
www.lynda.comto get to know about

wordpress’s advanced features. The blog ¢
be viewed at
http://thebusinessparable.wordpress.cam/

articles based on research done at differen
times were submitted to this blog time to
time, as mentioned under Content Writing

category.

[

@Refer Appendix H for a screenshot
the blog.

To go through the training on
Wordpress blog creation at

www.lynda.com

To create an individual
professional blog with a suitable
name and post articles to it time

to time.

Creating the
Company Blog on

Wordpress.com

The company was interested in creating a
common company blog adjoined to the
company server to which each Business
Analyst was to contribute with articles chos
from those written for their individual blogs.
This company blog can be viewed at

http://www.envelocity.com/wordpress/

To research and find the methoc
to adjoin the Wordpress blog int
the company server. (Found anc
went through a video tutorial
available online and submitted g
document regarding the
procedure and created the blog
To submit blog postings to the
blog (taking mostly from those
written for my individual blog)

and maintain it.

O




To get blog posts written by
others as recommended by the
superiors and to post them to th
blog.

(1%}

Creating a Test Blog
to familiarize with
Wordpress theme

editor

A client requested us to edit his Wordpress
theme, using the Theme Editor function ang
the editable CSS & PHP files provided
through it.

i}

To go through some user guides
provided online and to figure out
the functioning of the Theme
Editor tool when editing the
Wordpress blog theme.

D

3.4.2 Problems, Solutions & Comments

My lack of knowledge on CSS and PHP slowed the nasx) of the last task of editing the

Wordpress theme using Theme Editor. | went throsmgime html and css trainings which were

available and was able to solve the issues | had.

3.5

Content Writing

3.5.1 Projects & Details

Project Title

Description & the Purpose

Tasks Assigned

Article Writing on

Radio Stations

A client required a series of articles written

over some online FM radio stations to use on

blogs for promotion purposes. A few sampl
articles and blogs were provided by the clie
for us to go through in order to understand
required article structure. Certain radio

stations had non-English websites where |
was asked to use Google or Yahoo — free

translator tools to translate the websites to

(1)

the

To go through the sample article

and understand the client

requirements regarding the article

structure and content.
To visit the provided websites of
radio stations, extract the

essential content and write the

articles.




English. 3 of the team were engaged in this

project and | was asked to do the first review

of the articles written by the others, after

some time.

To review articles written by two

other colleagues.

Blog posting 1 for
the company blog
on “Remote
Assistance
Software”

A short research was conducted online in

order to discover a suitable remote assistance

software tool to be used for office purposes
when working remotely. The results
suggested Team Viewer as the best availal

option. The blog posting can be viewed at

Dle

To research and discover
appropriate remote assistance
software tool by comparing the
top tools available online.
To write a blog on the findings,

stating the reasons for choosing

)

http://www.envelocity.com/wordpress/2008/1 Team Viewer above others.
1/06/remote-assistance-software/
Blog posting 2 for | The 2 blog topic which was assigned to me«  To search online, read up on
the individual blog | was to write on Twitter. The article was Twitter and to write the blog
on “What is written based on reliable facts found online posting.
Twitter” The blog posting can be viewed at
http://thebusinessparable.wordpress.com/2008
/11/18/what-is-
%E2%80%9Ctwitter%E2%80%9D/
Blog posting 3 for | A research was done to find the best Live |« To research online about
the individual blog | Chat software available to be used on a client available Live Chat software ang
on “Live Chat website. At the end of the research, the blog  to write the blog posting based ¢
Software” posting was written based on the findings. the findings.
Link to the blog post:
http://thebusinessparable.wordpress.com/2008
[12/23/live-chat/
Blog posting 4 for A short research conducted online regarding To research on the available Fal

the individual blog

on “Fax To Email”

the available Fax To Email services in orde
to figure out the best one to be used for out
company. Link to the blog posting:

to Email service providers and
document the findings as a blog

posting and post to the blog.

n



http://thebusinessparable.wordpress.com/2008

/12/30/fax-to-e-mail/

Blog posting 5 for
the individual blog
on “Search Engine

Optimization”

A basic blog topic assigned to be written on

in order to update the blog. Link:

http://thebusinessparable.wordpress.com/2009 posting to be posted on the blog.

/01/05/search-engine-optimization-
%E2%80%93-seo/

,» To research online, find important

facts related and to write a blog

Blog posting 6 for
the individual blog

on “Robots.txt file”

Researched for the purpose of SEO and
converted the findings into a blog posting.
Link:
http://thebusinessparable.wordpress.com/2
/01/23/robottxt-file/

* To research online about
robots.txt and gather the
important points into a blog

009 posting.

Content writing for

Brochures

The company needed a few sample brochu
to pick up ideas to create a final Workerbee

brochure.

res To go through competitor
brochures and others provided,
think innovatively and write

content and design a few sampl

112

brochures; one paged, two paged,
4 pages etc

(Refer Appendix | for a

AY %4

screenshot of one paged samplé

brochure)

3.5.2 Problems, Solutions & Comments

The overall content writing tasks were less erragdgban others but there were times when my

writing didn’t satisfy the superiors, which lead moeedit them according to feedback. After

some time, | grasped the writing style they werkiog for and adjusted myself accordingly.



3.6

Animated Card Designing

3.6.1 Projects & Details

Project Title

Description & the Purpose

Tasks Assigned

Editing created .psd
and .fla cards using
Adobe Photoshop,
lllustrator and

Flash

To begin an animated greetings card webs
Workerbee started creating different types

cards using Adobe Photoshop, lllustrator ar
Flash. The first version of a card was done
a psd file using Photoshop or lllustrator and
later on converted to Flash with the animati
added, when the design was approved by t

superiors.

te,

To learn Adobe Photoshop,
lllustrator and Flash with the
support of Web / Graphic
Designers of the team.

To use the above software to
make recommended changes td

the cards created by the designé

Designing new
cards; creating the
.psd, .ai and .fla files
using Adobe
Photoshop,
lllustrator and

Flash

The card site is to have Baby Birth
Announcement cards, Birthday Party
Invitation cards (for kids), Save the date
cards, Graduation cards and Holiday cards
The need to create a certain number of car
for ech category was a main requirement.
Once grasped the software, | was encourag

ds

To search online and get good
card ideas.

To design new card designs;
creating the psd version, getting

approval and creating the flash.

(Refer Appendix J for a screenshot

to work on new card designs on my own.

Jedfew card designs created)

of

3.6.2 Problems, Solutions & Comments

Apart from the difficulties that arise when workiaga new project, card designing proved to be

quite enjoyable. Our team’s web / graphic desigmen® a great help to me as | went about

learning the tools. Towards the end of my interpshwas able to create new card designs and

animate them on my own.



4
REFLECTIONS AND COMMENTS

The IP year spent at Workerbee (Pvt) Ltd helpedyaie an extensive amount of experience and
knowledge through the different challenging taskhiclwv were assigned to me. Having
completed the first two years of study at IIT batkee up at IP, which was my first time at
work. The experience | had got through modules;tmra sections and the course-work covered
at IIT were a huge support to me to settle down foaably to the work environment. The
personal skills such as team working, presentatsiils, communication skills, time
management and management / leadership skills where always encouraged at IIT also

became helpful at the workplace and they improvedenduring the work period.

Being a small scale company providing businessatgervices to offshore clients, Workerbee
proved to be an ideal place for an intern like mgédt a good exposure to many sides. | was
given the opportunity to learn a variety of newhigiques and tools related to a range of business
activities. The guidance and feedback received fitmersuperiors at Workerbee were a great
support towards sprucing my working skills. Apadm the main categories of work mentioned

in the above chapter, | was engaged in scoreshef ghort activities which cannot be

categorized due to their simplicity but each ofhtheontributed towards my success.

Working at Workerbee with a small team made eaalsatsponsible for our own work in a
much larger scale and that sense of responsihilitgtle us all happy to work there. We organized
and enjoyed special events such as the New Year,Pdngel and many others by celebrating

them together at office.

Altogether, the IP helped me realize the importasfcachieving work experience while
following a degree. It covers the essential pratsegment which we tend to ignore when
receiving education most of the time. Thereforedommend an IP year to all higher educational

students at some stage within their higher studies.



5
APPENDICES

Appendix A - Detailed view of Services offered by \&rkerbee (Pvt) Ltd

Administrative Services

Content Writing for Brochures, Blogs, Articles, EeNsletters or Websites

Database Creation & Maintenance - Using MS Access

Document Preparation - report writing, promotionaég)

Editing - Print media, Website content, E-newslstt&-articles, E-magazines

Legal Document Drafting

Managing Social Networking Accounts - Twitter, Hacek, MySpace, Hi5 etc.

MS Office Tasks - MS Access, MS Excel, MS PowerBd#s Outlook, MS Word
Proof reading - Proof read your important busirdesgiments, articles, blog postings,
newsletters, website content or any other document.

Remote Desktop Management

Bookkeeping & Accountancy Services

Customized Financial Statements - Balance Shemima Statement, Cash flow
Consolidated Financial Statements

Periodic Ageing Analysis of Customers & Debtors

Payroll Processing

Periodic Tax Filing

Reconciliation of Bank Accounts, Credit Card stadats, Supplier and Customer
payments

Cash Flow Management

Inventory Management

Fixed Asset Accounting

Cost Accounting

Budgeting & Forecasts



» Depreciation & Amortization

» Report on Checks to be issued

* Report on Suppliers to be paid

* Report on Receivables

* Transaction Summary with vendors and customers
* Reports on borrowings and loans

» Supplier/Customer/Account/Bank/Investment/Loan/Eogpk specific Reports

Blog Creation & Maintenance- Using Wordpress
* Create blog & maintain
» Edit blog template — We can edit your blog tempsatiesign as how you want it to
appear by editing the Cascading Style Sheets (CSS)

» Write blog content on requested topics

Content Management
* Web content management
» Document management

* Multimedia management

Data Processing
» Data Entry

» Data cleaning

Flash Multimedia Services
* Flash cards
* Flash animations
* Flash presentations
* Flash intros

* Flash headers



Graphic Designing

Banners

Brochure designing

Business cards

Cover pages for books or magazines
Flyers & Hand bills

Greeting cards

Letter heads

Logos

E-Newsletters

Paper & online advertisements
Poster designing

Template design

Sales Support

Internet research

Sending emails to clients / customers
Sales data analyzing and presentation
Posting advertisements

Link submission

Search Engine Optimization (SEO)

Provide SEO consultation at the developing stagasaebsite - SEO consultation
provided from the early stages of a new websiteigtbpment, instructing how the
designing and content writing should be done agngrtb SEO.

Provide SEO suggestions for an existing websitee-W optimize your current site
with SEO so it becomes a top ranked site.

Link building support - Provide internal & exterralk suggestions for your website
Keyword searches with Google Ad Words tool - Prewadist of keywords related to
your website content which can be used within yammntent to improve SEO

SEO friendly HTML suggestions for a new websitefteAconducting a keyword search,
we provide you with SEO friendly HTML links thatrcde used for your new website
pages



Research Services
* Internet research - We conduct online researchesdoan a broad range for you who
need high quality information to assist with youtwin decision making. We choose
information from the most reliable online sourae®rder to ensure its quality and depth.

» Market research - For your management who are grpglthe market to discover new
opportunities or to find solutions to existing pierns, we provide market research
services.

Website Developing Using Adobe Dreamweaver

Analysis - We analyze your web requirement and ipleguggestions

Specification building - We provide you with a laplan for your website

Website design & development - We design and dewabair site according to the
agreed plan

Coding - We use HTML, CSS & PHP coding

Content writing - We will write rich content, foldng your requirements
Database creation - We can create MySQL databasgsuir website where
necessary

Testing - A sample of your website is providedyou after we test it, for further
suggestions

Website hosting - We purchase a domain for youhersd your site

Website promotion - We promote your new site onvike through directory listings
Website Maintenance & Updating - We maintain yoebsite for you and update it



Appendix B - Competitor Analysis for Workerbee: Screenshots fefivapages of the final report
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COMPETITORS IDENTIFIED =
y naly
Competltor A 5.1 The KEY PLAYERS ON THE MOVE
for s GetFriday - https://getfridav.com/index.php :n“.im
5 ;
+ Brickwork India Virtual Assistants - http://brj ‘
« Xceeds Agent - http://

www xceedagents.cy
« Catch Friday.com - http://www.catchfrida
» BPOVIA - http://www.bpovia.com/

ww Ofke“ Agents Of Value - http://www.3gentso

Eloise Technologies - http://eloiseindi
Excellence Tech - http:.
VMG BPO - http:
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Appendix C - Video Conferencing & its importance in Cost Redocti Screenshots of a few
pages of the final report
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3.2 Air Travel Costs vs, Video Conferencing Costs

= Cost of Air Travel

Report %

G
ERENCIN
£0 CONF
V1D 2

A3 an example to deduct the avérage ar travel cost bebween bwo countries, let us
consider the cost of a business rip fer an employes from Mew York, USA to
Landaon, UK.

Koy factors considersd far,

Air tecket cost -
i}
1t 1portance ¥

= Arrliner : Amerscan Airknog
- Travel class  Economy Flaxibla
COsT R *  Accommedation - )
- Hotel : Five Star Hotel n London
= Maals -

= From a restaurant

: Breakfast, Lunch & Dinner
compilad B

Wiver conSiderng the aVerage cost under above fattors
Nitushs . Gurosingh®

» Cost for 3 return air ticket from
Mew York City, USA to London, UK

f1128
s Cost of sccommodaion in Londan = 470
« Cost.of meals per day (IE=3) = 5105
Total cost for a day trip = $1703




Appendix D - Manhattan: Coop & Condo Sales S&P 500 Cloafiatues
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Appendix E - Printer Review website: screenshot

non MPA70 - A Bestselli ng & Il-in-One Photo Printer for Your Home - Mozilla Firafox

5= Edit Wiew History Bookmarks ¥ahoo! Tools  Help

F 3 - f T - IT T —

6 - c gog far | |j | htkp: ffwvw allprinterreviews, comfcanon-rmp4 70, html f{ v| i'i- 1'—\|
ﬂll.-- i T WSt

= All Printer | ;5T

Printer Reviews and Best
Printers

Subr
Best Printer
Frinters By Brand

eview

Canon MP470
A Bestselling All-<in-One Photo Printer for Your Home

The Canon MP470 is a printer designed to increase your productivity,
whether you're at home or in the office.

Disguised in & cormpact, great-looking printer body with a modern design
that appeals to the young and the active, this all-in-onewill not take up
much space anmywhere ywou put it.

: With a printer, scanner, and copier all thrown into one product, you'd
g think that that's already enough reason to buy this printer.

Printers By Type
Color Laser Printars

But you can never expect less fram a Canon printer, and the MP470 All-in-0ne from Canon is a
testament to that.

Advanced Technology behind the Canon MP470

Fay attention to the mpd 70 for the following reasons |

e Excellent all-in-one-horme printing

e |ah type printing at high speed

e The Canon MP470 scanner options
e Class copier functions

Related Articles

Canon MXT00 - The Most i

Recommended Ali-in-One

Pioto Printer -The Canan b
printer is ane of the most
well-known all-in-one photo |
from Canon.

Canon MP610 - The Most
User-Friendly Photo All-in
Printer - The Canon MPE10
of the bestselling printers ur
Canon's all-in-one inkjet phc
printers. It can be used at
in the office.

Canon MPG00 Printer- Mu
taskers rejoiced when the C
MWPEO0 was introduced. Exc
engineered, the printer comt
three great functions in just
stylish, attractive package.

24




Appendix F - A screenshot ofvww.shannagendra.com

%3 Shan Nagendra MD - Penn Medical Services - New York & New Jersey - Mozilla Firefox

File Edit ¥iew History Bookmarks ¥ahoo!  Tools  Help

e = !
6 - c MY I\|j ihttp:,l’,l’www.shannagendra.corﬂ,l’_

PENN MEDICAL PrompT & DEPENDABLE
SERVICES MEDICAL SOLUTIONS

Patient Information Services Appointments Contact Us

About Us

Percutaneous Laser Disc Decompression ( PLDD )

SHAN NAGENDRA MD | PENN MEDICAL SERVICES

Dr. Shan Magendra is a Board Certified in Anesthesiclogy and Neurology, He has been practicing Pain

Management For over 20 years, In addition to a formalized medical education, Dr, Shan Nagendra has Mest

acquired first-hand apprenticeship training From some-of the Foremost specialists in the Field. This Shan Nagendra, M.D.
combination of experience offers a wider and more comprehensive knowledge base for pain diagnosis and ?‘\\ "..
treatment that is uniquely effective in consistently producing positive outcomes for patients at Penn ——

Medical Services.

Dr. Shan Magendra and his caring staff-at Penn Medical Services ensure that every patient’s experience SERVICES

will be pleasant, productive, and rewarding. The treatments are done in the office in & reassuring and

Fiain Diamnostic:

Done



Appendix G - Screen-shot of Google results showing the locahiegs directory entry for the
search term “neurologist new york”

[5) neurologist new york - Google Search - Mozilla Firefox
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Web [mages Groups Scholar Blogs Translate Grmail more v nilusha.gurusinghe@gmail.com | Settings * | Sign out
GOUg[e ineurologist new york | [ search | Assanses seaen

Search: @ the web O pages frorm Sri Lanka

Web [ Show options Results 1- 10 of about 11,500,000 for neurclogist new york. (0.13 seconds)

Local business results for neurologist near New York, NY, USA
Vest  Suenbe
ew York
n C_:_.tu,-'.’
O LA oz
X

. Heurology Consultants of Mew York, Rehabilitation - www. nenyrehab, com - +1 212-685-2112 -
. Adarn M. Bender, MD - maps. google com - +1 212-876-5670 - & revigws

=

. Sleep Medicine New York - www.nyneurosleep com - +1 212-288-6060 - Maore
. Emergency Spinal Decompression Center of New York - v nychack com - +1 212-534-5656 - More

. Penn Medical Services: Shan Magendra MO - weswpennmedicalsemices com - #1 212-726-0076 - ore
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. Jaydeep Bhatt, WD - wewe med nyuedd - +1 212-6968-2726 - Wore

@ More results near New York, NY, USA 5

The Neurological Institute of New York Department of Neurclogy ...

17 Sep 2009 ... The Department of Neurology at Colurmbia University is one of the leading
academic departments of neurelogy in the United States.

Our Doctors - Adult Meurology Residency - Education

wiww. curnc. columbia.edu/dept/meurology) - Cached - Similar -

MNeurology in New York, New York (NY), Neurologist
Neurology directory listing for New York, MY (New York)

wnw. healthgrades. com/. . /neurclogymew-york.../mew-york-neurolo gists -
Cached - Similar -

s




Appendix H - The Business Parable: Individual Blog - Screenshot

%) The Business Parable - Mozilla Firefox

File Edit Wew History Bookmarks ¥shoo! Tools  Help

e — - : :
@ - c M et |\_&ihttp:,l',l'thebu5|nessparable.wor?&ess.corﬂ}'

The Business Parable

An explorer's communicative interface...

Enfries REES | Comments RSE

Categories Robot.txt file I:I
Posted onJanuary 23, 20090y the freelancer
Cornmunication Taols (3)

Robotix file is the only document in which you can provide instructions to the search

Internet arketing (2 : A ) . ) ; ;
2 engine spiders or robots with regard to indexing and crawling vour website content to

SEQ (13 prioritize your website link in SERPs (Search Engine Results Pages). Itis just a text About this blog
file, created using a text editor like Motepad and uploaded into the root falder of wour This is a business hlog
el servar. based on research,
t . - , , ohservation and experience...
Archives Most of the popular search-engine robots do look in for the robottd file as the first - !
January 2008 (2) thing on the gewerwhen they.entgrthe wehsite, though it is nottheir bounden duty to
followe all the instructions that is given to them. Blog Stats
December 2008 (2) )
A robottid can be used when: 168 hits

Movernber 2008 {13
- youwwantto block all or certain search engines from indexing and crawling cerain

pages or sections of your website

Blogroll
Taas - youwantto hide certain data, such as company's internal information or
Cost effective online toolks eFasx documents notyet ready to e publicized. WordPress com
iLE. ! YT, )

Done



Appendix | - One paged brochure sample for Workerbee
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Appendix J - Animated cards Screenshots

‘_: Baptism ol
| Tina Abbigail Kendrik
Is to be held on Sunday, 12 January
| At St.Mary's Catholic Church. Trenton. NI
‘. Reception to follow at home

| RSVP: Ryan or Liz 623-555-1200

with love from the Petersons

DAMI'S
B'DAY
PARTY

ON 2ND JUNE 2011

FROM 10:00 AM TO |:00 PM

AT ROSE COTTAGE, CAPE AVENUE,
PORTSMOUTHK

RSVP : OM6-3125-8679 / angie@gmail.com




